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HUMBER 2020 ADVISOR TRAINING  

ADVISING WITHOUT SILOS: 

COLLABORATING FOR STUDENT SUCCESS  

 
Humber Presenters                  Guest Presenters                      Keynote Speakers 

 

  OCTOBER 26, 2020 
 

9:30 AM 

Navigating Emotionally Complex Situations In 
and Out of the Classroom 

Caitlin Feere and Hanan Jibril, Student Wellness & 
Accessibility Services 

 
Jennifer Liang, Office of Student Conduct 

Student Success & Engagement  
  

Click here for 

presentation 

slides 

Click here for 
the 

presentation 
recording   

1:00 PM 

Advising & Coaching: What is the Connection? 
  

Paul Sileika and Eboni Morgan  
Ryerson University, Ted Rogers School of Business  

Click here for 

presentation 

slides  

Click here for 
the 

presentation 
recording   

3:00 PM 

Student Panel: Unique Perspectives on Advising  
 

Moderator: Anthony Nguyen, PALS - Student 
Success & Engagement  

 
Student Panelists: Ethan Narine, Raj Samrat Singh, 

Lachante Miller, Vidyam Keerthana, and Regina 
Valiakhmetova 

 

 

No 

presentation 

slides available  

 

 
No 

presentation 
recording 
available  

 

   
  October 27, 2020  

  

9:30 AM 

Supporting Student Transition Through Lizzio’s 5 
Senses 

 
Dimple Rai, Advising & Careers - Student Success & 

Engagement   
 

Click here for 
presentation 

slides  
 

 
Click hear for 
presentation 

recording 

 
 

1:00 PM 

Empowerment Approaches Towards Building Self-
Efficacy & Resiliency  

 
Sara Varvaris, Student Life - Student Success & 

Engagement  
 

No 
presentation 

slides 
available 

No 
presentation 

recording 
available 

 

http://careers.humber.ca/images/advisor-training/2020/Navigating%20Emotionally%20Complex%20Situations%20In-Out%20of%20the%20Classroom.pdf
http://careers.humber.ca/images/advisor-training/2020/Navigating%20Emotionally%20Complex%20Situations%20In-Out%20of%20the%20Classroom.pdf
http://careers.humber.ca/images/advisor-training/2020/Navigating%20Emotionally%20Complex%20Situations%20In-Out%20of%20the%20Classroom.pdf
https://www.youtube.com/watch?v=xa-y7ezN6ZA&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=7
https://www.youtube.com/watch?v=xa-y7ezN6ZA&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=7
https://www.youtube.com/watch?v=xa-y7ezN6ZA&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=7
https://www.youtube.com/watch?v=xa-y7ezN6ZA&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=7
http://careers.humber.ca/images/advisor-training/2020/Advising%20as%20Coaching.pdf
http://careers.humber.ca/images/advisor-training/2020/Advising%20as%20Coaching.pdf
http://careers.humber.ca/images/advisor-training/2020/Advising%20as%20Coaching.pdf
https://www.youtube.com/watch?v=8JJWdJpMPm4&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t
https://www.youtube.com/watch?v=8JJWdJpMPm4&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t
https://www.youtube.com/watch?v=8JJWdJpMPm4&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t
https://www.youtube.com/watch?v=8JJWdJpMPm4&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t
http://careers.humber.ca/images/advisor-training/2020/Supporting%20Student%20Transition%20Through%20Lizzios%205%20Senses.pdf
http://careers.humber.ca/images/advisor-training/2020/Supporting%20Student%20Transition%20Through%20Lizzios%205%20Senses.pdf
http://careers.humber.ca/images/advisor-training/2020/Supporting%20Student%20Transition%20Through%20Lizzios%205%20Senses.pdf
https://www.youtube.com/watch?v=hmOo8hM8ZXQ&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=3
https://www.youtube.com/watch?v=hmOo8hM8ZXQ&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=3
https://www.youtube.com/watch?v=hmOo8hM8ZXQ&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=3
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  October 28, 2020  

  

9:30 AM 

Keynote Speaker:  Every Student is ONE Caring 
Educator Away from Being a Success Story 

 

Dejehan Hamilton  

No 
presentation 

slides 
available  

Click here for 
the  

presentation 
recording 

1:00 PM 

Financial Supports for Students Beyond OSAP  
  

Moderator: Crystal Bhikha, Advising & Careers 
- Student Success & Engagement  

 
Panel: Kasia Bielska, Accounts Receivable 

Sieu Moi Ly, IGNITE 
Marlene Valerio, Alumni & Advancement Services 

Daniel Castillo-Sanchez, Financial Aid 
 

Click here for 
presentation 

slides 
 

No 
presentation 

recording 
available  

 

3:00 PM 

Supporting Access for Underprepared Students 
Through Divisional-Faculty Collaboration: The 

Ready, Set, Yu! Program at York University  
  

Brian Poser, Brandon Emmanual, and Stephen 
Aboagye-Amponsah 

York University  
 

Click here for 
presentation 

slides 
 

 
Click here for 

the 
presentation 

recording 

 
 

  
  October 29, 2020  

  

9:30 AM 

Introduction to Implicit Bias & The BASE Program 
  

Sacha Ally and Adam Benn, Centre For Human Rights, 
Equity and Diversity  

 
Monique Chambers, BASE, Student Success & 

Engagement  
  

No 
presentation 

slides 
available  

 
No 

presentation   

recording 

available 

1:00 PM 
Intercultural Perspectives  

 
Rebeca Mahadeo, University of Toronto, Mississauga  

No 
presentation 

slides 
available 

 

Click here for 
the  

presentation 
recording   

3:00 PM 

Gender Diversity and Supporting LGBTQ+ 
Students  

 
Leon Tsai, Guest Speaker  

Matthew Travill, LGBTQ+ Centre - Student Success & 
Engagement 

 
Click here for 
presentation 

slides 

 
Click here for 

the  
presentation  

recording 
 

https://www.youtube.com/watch?v=ZqAr9vtS3ck&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=2
https://www.youtube.com/watch?v=ZqAr9vtS3ck&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=2
https://www.youtube.com/watch?v=ZqAr9vtS3ck&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=2
https://www.youtube.com/watch?v=ZqAr9vtS3ck&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=2
http://careers.humber.ca/images/advisor-training/2020/Financial%20Support%20Beyond%20OSAP-BBAM%20Apply-for-Scholarships-Guide.pd
http://careers.humber.ca/images/advisor-training/2020/Financial%20Support%20Beyond%20OSAP-BBAM%20Apply-for-Scholarships-Guide.pd
http://careers.humber.ca/images/advisor-training/2020/Financial%20Support%20Beyond%20OSAP-BBAM%20Apply-for-Scholarships-Guide.pd
http://careers.humber.ca/images/advisor-training/2020/Supporting%20Underprepared%20Students_Oct28_York%20University.pdf
http://careers.humber.ca/images/advisor-training/2020/Supporting%20Underprepared%20Students_Oct28_York%20University.pdf
http://careers.humber.ca/images/advisor-training/2020/Supporting%20Underprepared%20Students_Oct28_York%20University.pdf
https://www.youtube.com/watch?v=z9CpzKjzOMg&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=6
https://www.youtube.com/watch?v=z9CpzKjzOMg&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=6
https://www.youtube.com/watch?v=z9CpzKjzOMg&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=6
https://www.youtube.com/watch?v=z9CpzKjzOMg&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=6
https://www.youtube.com/watch?v=F4_sV0Umw9Y&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=15
https://www.youtube.com/watch?v=F4_sV0Umw9Y&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=15
https://www.youtube.com/watch?v=F4_sV0Umw9Y&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=15
https://www.youtube.com/watch?v=F4_sV0Umw9Y&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=15
http://careers.humber.ca/images/advisor-training/2020/Gender%20Diversity%20and%20Supporting%20LGBTQ-Students.pdf
http://careers.humber.ca/images/advisor-training/2020/Gender%20Diversity%20and%20Supporting%20LGBTQ-Students.pdf
http://careers.humber.ca/images/advisor-training/2020/Gender%20Diversity%20and%20Supporting%20LGBTQ-Students.pdf
https://www.youtube.com/watch?v=tO0epEIFn98&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=13
https://www.youtube.com/watch?v=tO0epEIFn98&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=13
https://www.youtube.com/watch?v=tO0epEIFn98&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=13
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  October 30, 2020  

  

9:30 AM 

Who Says You Need to Follow a Straight Path? 
Advising Transfer Students  

 
Judy Tavares, Jenny Teakean, and Paul Vanderburgt, 

Transfer Services - Office of the Registrar  
  

Click here for 
presentation 

slides 

 
Click here for 

the    
presentation 

video 

 

1:00 PM 

Psychologically Attuned Communication to 
Learners: What We Say and How We Say It Matters  

  
Tim Fricker, Michelle Turan, Megan Waltenbury, Layne 

Wilson, CSSIC - Mohawk College  
 

Click here for 
presentation 

slides  

 
No 

presentation   

recording 

available 

3:00 PM 

Reconceptualizing Resilience  
 

Aaron Brown , Office of Student Conduct - Student 
Success & Engagement  

 

Click here for 
presentation 

slides 

 
Click here for 

the 
presentation 

recording   
 

  
  November 3, 2020  

  

9:30 AM 

Motivational Interviewing – Helping Others Make 
Important Life Changes!  

  
Tracie Sindrey, Program Coordinator - Faculty of 

Health Sciences & Wellness  
  

No 
presentation 

slides 
available 

 

No presentation   

recording 

available 

  
  November 4, 2020  

  

9:30 AM 

Achieving Indigenous Student Success 
 

Regina Hartwick and Quazance Boissoneau, 
Indigenous Education & Engagement   

 
 

 
Click here for 
presentation 

slides 
 

No 
presentation 

recording 
available  

3:00 PM 

PC Panel: Advising Role, Challenges & 
Opportunities for Collaboration  

  
Moderator: Nicola Winstanley, Faculty of Media & 

Creative Arts 
 

No 

presentation  

slides 

available  

No 

presentation   

recording 

available 

http://careers.humber.ca/images/advisor-training/2020/Advising%20Confence%20Presentation-Transfer%20Advising.pdf
http://careers.humber.ca/images/advisor-training/2020/Advising%20Confence%20Presentation-Transfer%20Advising.pdf
http://careers.humber.ca/images/advisor-training/2020/Advising%20Confence%20Presentation-Transfer%20Advising.pdf
https://www.youtube.com/watch?v=7ueqWKprocI&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=10
https://www.youtube.com/watch?v=7ueqWKprocI&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=10
https://www.youtube.com/watch?v=7ueqWKprocI&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=10
https://www.youtube.com/watch?v=7ueqWKprocI&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=10
http://careers.humber.ca/images/advisor-training/2020/Psychologically%20Attuned%20Communication-Mohawk%20College.pdf
http://careers.humber.ca/images/advisor-training/2020/Psychologically%20Attuned%20Communication-Mohawk%20College.pdf
http://careers.humber.ca/images/advisor-training/2020/Psychologically%20Attuned%20Communication-Mohawk%20College.pdf
http://careers.humber.ca/images/advisor-training/2020/Reconceptualizing-Resilience.pdf
http://careers.humber.ca/images/advisor-training/2020/Reconceptualizing-Resilience.pdf
http://careers.humber.ca/images/advisor-training/2020/Reconceptualizing-Resilience.pdf
https://www.youtube.com/watch?v=182j2N920lQ&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=8
https://www.youtube.com/watch?v=182j2N920lQ&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=8
https://www.youtube.com/watch?v=182j2N920lQ&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=8
https://www.youtube.com/watch?v=182j2N920lQ&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=8
http://careers.humber.ca/images/advisor-training/2020/Supporting%20Indigenous%20Student%20Success.pdf
http://careers.humber.ca/images/advisor-training/2020/Supporting%20Indigenous%20Student%20Success.pdf
http://careers.humber.ca/images/advisor-training/2020/Supporting%20Indigenous%20Student%20Success.pdf
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Panelists: Ajay Rampersad, Faculty of Health 
Sciences & Wellness 

Lynn Bachinski, Faculty of Social & Community 
Services  

Ashwin Patel, Faculty of Business 
David Vasquez-Abrams, Faculty of Applied 

Sciences & Technology 
 

  
  November 5, 2020  

  

1:00 PM 

Chicken Soup for the Accommodated Learners’ 
Soul: Advising Students with Disabilities  

 
Alessia Di Virgilio, Accessible Learning Services - 

Student Success & Engagement  

Click here for 
presentation 

slides 

 
No 

presentation 
recording 
available  

 

  
  November 6, 2020  

  

9:30 AM 

Effective Strategies to Support the Success of 
International Students   

 
Irene Kairys, Faculty of Business 
Kim Smith, International Centre  

Click here for 
presentation 

slides 

Click here for 
the 

presentation 
recording 

3:00 PM 

The Cup of Life: Strategies to Empower & Refuel 
Your Work   

 
Tyree Vance, California State Polytechnic 

University, Pomona  
 

Click here for 
presentation 

slides 

Click here for 
the 

presentation 
recording 

 

  
  November 10, 2020  

  

9:30 AM 
Academic Regulations – Essentials 

Clay MacDougall, Office of the Registrar 

Click here for 
presentation 

slides 

 
Click here for 

the presentation 
recording 

  
  

http://careers.humber.ca/images/advisor-training/2020/Advisor%20Training%202020_Supporting%20Students%20with%20Disabilities.pdf
http://careers.humber.ca/images/advisor-training/2020/Advisor%20Training%202020_Supporting%20Students%20with%20Disabilities.pdf
http://careers.humber.ca/images/advisor-training/2020/Advisor%20Training%202020_Supporting%20Students%20with%20Disabilities.pdf
http://careers.humber.ca/images/advisor-training/2020/Engaging%20and%20Supporting%20International%20Students.pdf
http://careers.humber.ca/images/advisor-training/2020/Engaging%20and%20Supporting%20International%20Students.pdf
http://careers.humber.ca/images/advisor-training/2020/Engaging%20and%20Supporting%20International%20Students.pdf
https://www.youtube.com/watch?v=Ri9lM1f9IN0&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=5
https://www.youtube.com/watch?v=Ri9lM1f9IN0&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=5
https://www.youtube.com/watch?v=Ri9lM1f9IN0&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=5
https://www.youtube.com/watch?v=Ri9lM1f9IN0&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=5
http://careers.humber.ca/images/advisor-training/2020/Cup%20of%20Life-Tyree%20Vance.pdf
http://careers.humber.ca/images/advisor-training/2020/Cup%20of%20Life-Tyree%20Vance.pdf
http://careers.humber.ca/images/advisor-training/2020/Cup%20of%20Life-Tyree%20Vance.pdf
https://www.youtube.com/watch?v=JJcQHlbDA08&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=9
https://www.youtube.com/watch?v=JJcQHlbDA08&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=9
https://www.youtube.com/watch?v=JJcQHlbDA08&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=9
https://www.youtube.com/watch?v=JJcQHlbDA08&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=9
http://careers.humber.ca/images/advisor-training/2020/2020%20Academic%20Regulations%20-%20Advisor%20Training%20Nov%2010.pdf
http://careers.humber.ca/images/advisor-training/2020/2020%20Academic%20Regulations%20-%20Advisor%20Training%20Nov%2010.pdf
http://careers.humber.ca/images/advisor-training/2020/2020%20Academic%20Regulations%20-%20Advisor%20Training%20Nov%2010.pdf
https://www.youtube.com/watch?v=1KGksoUvYQc&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=11
https://www.youtube.com/watch?v=1KGksoUvYQc&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=11
https://www.youtube.com/watch?v=1KGksoUvYQc&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=11
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  November 11, 2020   
  

9:30 AM 

How Advisors Can Help Learners with Mental 
Health Concerns  

 
Laura Pallotta and Fatima Yusuf, Student Wellness & 

Accessibility Centre - Student Success & Engagement  

Click here for 
presentation 

slides 

 

No 
presentation 

recording  
available  

3:00 PM 

Blunt Empathy: Skills and Techniques for 
Delivering Unwanted News in Academic Advising 

Situations 
 

Nathan F. Walch, Melanie Burton, Julee Braithwaite, 
Sam Brown, Lisa M. Parkinson, Scott D. Hosford  

Brigham University  
 

Click here for 
presentation 

slides  
 

Click here for 
the 

presentation 
recording 

 

  
  November 12, 2020  

  

1:00 PM 

Keynote Speaker: How a Technological Future Will 
Value Our Most Human Traits   

 
Jared Lindzon  

Click here for 
presentation 

slides 

 
Click here for 

the 
presentation 

recording  

  
  November 13, 2020  

  

9:30 AM 

Road to Success: Supporting Student Success 
Using Data 

Jelena Dukic, Institutional Planning & Analysis 
Melanie Chai, Advising & Career Services – Student 

Success & Engagement 

Click here for 
presentation 

slides 

Click here for 
the presentation 

recording  

  

 

http://careers.humber.ca/images/advisor-training/2020/How%20Advisors%20Can%20Help%20Learners%20with%20Mental%20Health.pdf
http://careers.humber.ca/images/advisor-training/2020/How%20Advisors%20Can%20Help%20Learners%20with%20Mental%20Health.pdf
http://careers.humber.ca/images/advisor-training/2020/How%20Advisors%20Can%20Help%20Learners%20with%20Mental%20Health.pdf
http://careers.humber.ca/images/advisor-training/2020/Humber%20Advisor%20Training-Blunt%20Empathy-Delivering%20Unwanted%20News.pdf
http://careers.humber.ca/images/advisor-training/2020/Humber%20Advisor%20Training-Blunt%20Empathy-Delivering%20Unwanted%20News.pdf
http://careers.humber.ca/images/advisor-training/2020/Humber%20Advisor%20Training-Blunt%20Empathy-Delivering%20Unwanted%20News.pdf
https://www.youtube.com/watch?v=O4tx1uqqlrQ&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=4
https://www.youtube.com/watch?v=O4tx1uqqlrQ&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=4
https://www.youtube.com/watch?v=O4tx1uqqlrQ&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=4
https://www.youtube.com/watch?v=O4tx1uqqlrQ&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=4
http://careers.humber.ca/images/advisor-training/2020/Jared%20Lindzon%20Keynote-Humber%20Presentation_Nov2020.pdf
http://careers.humber.ca/images/advisor-training/2020/Jared%20Lindzon%20Keynote-Humber%20Presentation_Nov2020.pdf
http://careers.humber.ca/images/advisor-training/2020/Jared%20Lindzon%20Keynote-Humber%20Presentation_Nov2020.pdf
http://careers.humber.ca/images/advisor-training/2020/Using%20Data%20to%20Support%20Student%20Success.pdf
http://careers.humber.ca/images/advisor-training/2020/Using%20Data%20to%20Support%20Student%20Success.pdf
http://careers.humber.ca/images/advisor-training/2020/Using%20Data%20to%20Support%20Student%20Success.pdf
https://www.youtube.com/watch?v=1m0kVD0KJfk&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=12
https://www.youtube.com/watch?v=1m0kVD0KJfk&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=12
https://www.youtube.com/watch?v=1m0kVD0KJfk&list=PL6LdzhTWyJxxE_q4yDaivZCcWbzxxP57t&index=12

